
Thank you for downloading the please help card!

This is the English to French translation

This card is intended to support people with chronic bowel disease in the event that they 
need to use public toilet facilities but don’t know where they are. If there are no public 
facilities nearby then the card also asks if  you can use private / staff facilities. The second 
side of the card is for those occasions when there is a public toilet, but you need to pay to 
use it - and you don’t have the right change.

Although many people speak English across the world, and there are phrase books that 
help you, my experience is that rushing to try to find a toilet is stressful and difficult to 
communicate. You are often misunderstood. These useful phrases often don’t appear in 
phrase books. In some rural areas the majority of people don't speak English.

I have put the text into a credit card sized pdf that you can print out and laminate. You can 
keep it in your wallet/pocket for emergencies. 

This is freely available, but I do ask for a donation to a charity which supports Crohn’s and 
Colitis. If don’t want to print this out and laminate it yourself please email me as I can do 
this for you. I will charge a fee for materials, postage and a donation.

What the card says

SIDE 1:

Culturally appropriate greeting

Please help!

I have a medical condition which means I need to use the toilet urgently.

This condition is not infectious or hazardous to other people.

Please can you show me where the nearest toilets are that I can use?

If there are no public toilets nearby, may I use your staff facilities?

Culturally appropriate way of expressing thanks

SIDE 2.

Culturally appropriate greeting

Please help!

I have a medical condition which means I need to use the toilet urgently.

This condition is not infectious or dangerous to other people.

I do not have the entrance fee required to use these toilets, and because of the pain I am  
in I do not have time to get the correct change.

Please will you let me use these toilets? I will come back and pay afterwards.

Culturally appropriate way of expressing thanks



Directions

1.Print out this document

2.Cut out the two card shapes below

3.Glue them together, so the text is showing on the outside

4.Place in a laminating sleeve

5.Laminate!

6.Alternatively you could make two cards by not gluing them together and laminating them 
separately.

Please Help card from Worklifespirit.co.uk : GENERAL REQUEST

Bonjour! Aidez s'il vous plaît ! 

J'ai une condition médicale qui signifie que je dois utiliser la toilette 
instamment. 
Cette condition n'est pas infectieuse ou dangereuse pour des autres 
personnes. 
S'il vous plaît pouvez-vous me montrer où les toilettes les plus 
proches sont que je peux utiliser ? 
S'il n'y a aucune toilette publique tout près, puis-je utiliser vos 
toilettes?

Merci beaucoup!     
   © Yogaspirit, May 2011

Please Help card from Worklifespirit.co.uk : PAY TOILET REQUEST

Bonjour! Aidez , s'il vous plaît! 
J'ai une condition médicale qui signifie que je dois utiliser la toilette 
instamment. 
Cette condition n'est pas infectieuse ou dangereuse aux autres 
personnes. 
Je ne fais pas exiger le droit d'entrée pour utiliser ces toilettes et à 
cause de la douleur je sens , je n'ai pas de temps pour obtenir la 
monnaie correct. 
Laissez-moi, s'il vous plaît utiliser ces toilettes ? Je reviendrai et 
payerai ensuite. 

Merci beaucoup!     
   © Yogaspirit, May 2011


